User testing results

UT1 - Configure a year round Language Plus Art & Design course

Maybe number the process e.g. step 1 course
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Academic English Plus Art & Design

L

el e ss DngUL bbb 4 ask the ot

length, Step two design plus options, Step 3
Accommodation etc

What would happen if the user changed the drop-down on the
design course section to be higher than the course length? We
suggest that we would always up the course length unless the
time for a design element is less than the course length. In this
case we would show another design option as available.

Users were confused with the terminology IELTS but
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that is maybe because they are not aware of the tests.
We would suggest being more descriptive with the text
CTA (tick here is you need help with...). Once
explained this seemed to be fine.

In reality these components would only be shown on
Spoken and general English pages but the functionality
seems to be OK

Are tick boxes correct interaction model and this was a
bit of a surprise. Users do not know what is under each
tick box so maybe a drop-down or a toggle switch.

Users were a little confused when a tick box opened a
drop-down but quickly got used to the idea. We could
maybe change the tick boxes to yes no radio buttons,
sliders on mobile and only allow checkout once all
buttons have been pressed..

Show number of weeks being booked rather than date
was suggested and it may make it easier and more
consistent with the course length choice. Start date
would need to be automatically allocated though this
may prevent a student to book a week early arrival.

We should use plain English so that users understand
that they are booking a type of accommodation not a
specific room and that details will be forwarded later

once accommodation has been found.

Could we automatically populate start and end dates
based on course length.

Users asked for more info such as where will
accommodation be located radios from college or how
do | decide between types of accommodation?

More information about what exactly you are booking.
Type of car service etc is it a car or a bus?

Users were confused about who was arranging the
flight so we should be clear in the descriptive copy.

Users were concerned about how to get help if you are
going to be late, or need to change the booking, add a
simple help link.
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Duration - 4 weeks

Start date - 2 Jaruary W19

Cost £1280

Art & Design
Duration - 4 wesks

Start date - 2 Jarunry 2019
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Customise ~

Academic English
Plus Art & Design

Tha alms of this course are ta Introduce you
1o how graphic design, illustration and
typagraphy are taught In the UK. to bulld
conflidence when researching new ideas
theough shart projects and to ensble you to
present your designs, bath verbally snd = a
wo-dimansional format

Level: intermediary
Location: Geersl Ergish at the Langusge Centre

Please select course length, (aaitsbie

in & week blocks)
Suart date

2 Jaruary .
Duration

4 weeks il

Agademic Englsh 4 weeks starting on 2
Jarusry 2019

com £1280
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» Consider rethinking the position of elements on Page based on tasks
the user has to perform. Users found it hard to discover the course
configuration area so we should consider presenting this first.

Another option might be to add a Call to action saying “Configure your
course”

It was suggested that the overview text could outline what the user was
expected to do on the page outlining the steps to be taken.

On mobile it's going to be hard to see price changes when you add
components maybe a minimised sticky price at top of page to make it
easier to understand that the total has changed.

e.g. https://www.arloandjacob.com/jackson/configure/size/large-so-
fa-chaise-Ihf/fabric/aj1703311pi

= Suggestion: Do not default the course to minimum price but force
configuration before giving a price.

Academic English Plus Art & Design

can be taken in conjunction with

several design courses

nfprmatann x
Commurication and Fashion all

reguire students 1o have a Pre
Intermediate level of English 352
minimum.

# Would you lika to add & dessgn course 1o
yaur booking? (Fashion, Fashion styling,
Communication, Digetal Graphic Design, or
ity photography)

Please select course type and

length, {avaatie in4 mock blocks)

Choase design lement

Art & Design .
Start date

2 Jarary 5
Duratian

4 weeks b

English phis Fashian design, 4 weeks
starting on 2 Jarwary 2019

Com £1250

On mobile its hard to differentiate the main course details from
the Plus details and this means if a user chooses the plus
drop-down and changes that to 20 weeks we may have a
problem. We would suggest differentiating this visually in some
way and creating rules to allow for this user choice.

Potentially only show this once a course length has been chosen
so that its like a next step.

Would you like help preparing for the
IELTS test?

Would yu like hefg with your Spaken
English?

=3 \Would a slider or a drop-down be better to indicate that content is
hidden?

wiauld you ke 10 Book
with WAL during your stay?

Wouid you like us to arrange transport

1o and fram your sifpoet?

Description o
Materials ~
Agenda ~
Reviews ~
FAO's L
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» |f user adds something to the package then show an alert to say
the price has changed.



User testing results

UT2 - 01 Desktop) - View Basket and proceed to checkout.

Auto update of basket cost when quantity
changed.

Registration fee needs correct explanatory text.

Your Basket

_—

Academic English Plus Art &

Desigh

D AT L EELE)

LTI

UAL Registratlon Fes

Dzt Cade

et futor @lge reenmmends:

Atholo Dr arnicnsar, Baginims
1131

Adche Drcanmweaver. Beginmers
331

ok

ang

e

o1
i

26000
s

TG
i

anzn

£03F5.00

Your Basket

P Lpdi: Eichit ¥ TerBan 3
Update Bagkei > Clear Baskel 3
subsatal: £R335
Academic English Plus Art &
Design
Lavel - Advanced
Subsotal: £70

Oale - 27 Jan #0018

Duration - 20 wesks - Satundays

Loestion - 2 Jan 20V [1 dates seakable]
Sttt === R
a1
s e
Gost E2250.00
Toid £899.00
English plus - At & Design
“ [ g —
Location - Cemtra 51 Maitins
s E3250.00
By
e Accommodation - Ful board, 02/01,2019
vIsA a
i Cost E1250.00
i L Tramsters - GTW - 01/042018 to STW 01/10/2018

Cost E2500.00

£8335.00

Course cost

UAL Registration Fee

Lorem ipsum dalor =it amet, consectets
adipisicing elit. Repudisndae labore, recusandae
el bic non ipea dalorem in, sequ,

quisquam distinctio comupti irventare placest
natus vitae S

ipit invenitone sequi guast rerum!

an 1 £70
Discount Coda:
Graphic Design £625.00

Vaiid from - Tugsday - 097 01 / 18

Academic Enghish £B335.00 ~

Vaid from - Tugscay - 094 01 / 78

Fashion Folin £625.00

Vulbd from - Tugecay - 09,/ 01 / 18

Subtotal ££99.00
Discounts MiA
Total £899.00
Pay By

visa @

Contact Us:

Taluphone - 1123 456 7890
Email + sdmin Garts 2 uk
Live Chat - Start Chat Now

Arrange a wisit - Came in and ses the taciles

Your tutor also recommends:

Adobe Dreamweaver: Beginners
£348

weakend isa

Adobe Dreamweaver: Beginners
£348

‘Weakend visa

o

OTHER* MEDIA

Author Bill Galloway
Date 08-01-2018
Version: 01



User testing results

UT-02 - Checkout, Payment and confirmation steps

Users did not understand this so maybe change to
something like “Checkout”

It was confusing to users that the email address is
required to proceed so be clearer about this e.g
Say “Enter your email address to proceed with
checkout” Mobile this is particularly unclear as the
order summary is on the top.

Suggest that email confirmation is on key up

A+B test adding a proceed button but we think that
clear text and quicker recognition of email address
will work.
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Error messages should disappear after 10sec or
when a user interacts with that field

Place under email field.

We should inform the users what is going to
happen and why we need an email address to
proceed.

Error messages should disappear after 10sec or
when a user interacts with that field

Adding a proceed button may work better on
mobile.



User testing results

UT-02 - Checkout, Payment and confirmation steps

Users did not understand this so maybe change to

something like “Checkout”

Add a copy saying “ You are about to pay the sum
of EXXXX.XX above the payment options and be

really clear

Add images of payment cards next to radio box to
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Maybe move check-box to top of form this
will allow the user to use either the check box

or the close button.
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Add a copy saying “ You are about to pay the sum
of EXXXX.XX above the payment options and be
really clear

If possible have a are you sure page before
payment is taken but that may be outside of our
control (Stripe)
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Error messages should disappear after 10sec or
when a user interacts with that field

A, |, Potentially move this to after payment details. It
. might be worth repeating a mini total at the top just
to keep users informed of the costs

5 Repeat this information by payment fields if user
selects pay by card.
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User testing results

UT2 - TC04 - View confirmation screen, add password, continue to my profile page via login screen.

We should be very clear wit the copy to let users
know why they need to add a password

Consider making messaging disappear after 10
sec rather than letting users dismiss.

Make required actions much more prominent in red
like profile area.

Deeper, more explanatory messaging and links
would have helped users to move on to post
payment tasks.

Give users alternative means of submitting this
information e.g. chat, email, telephone.
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— 5 Reduce H1 size or rewrite to be shorter for mobile.



User testing results

UT-03 Complete post payment tasks and access all customer information screens

Warnings could be shorter (Plane English for

oL

foreign speakers)
Make warnings click-able and Anchor links

Add a click here call to action

Add highlight (Logo) on left navigation to show where errorsare |
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Author Bill Galloway
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Also maybe a drop-down with all the profile options in when logged in

Add highlight to user profile to show something needs attention

My L >

Rl Pl

Py Latube

Py Gt

Sty Ctiba

il

Fasspor ad VIS8 Detak

ks

Farzmal Cangan

Cézasity Gonsidortians

Commirkeo Prefenenos

Azmmedsting

A e

Legza

At S etk e 12 b updined 0
5t o e Teansiee beoisng

My Profile

Your details (company)
N & S
Prefarcd Hame: Ao

Ot el 2urth: 1

Hazarady lin

Enplish languags ievet fstearcs

Subs itk Dzt

Sompary typz: K

£l ssmu iy

Contact details

ezl wmsel nziy

tmamgenzy simai adzean

{Educetizn Agent]

Your details {(postal
address)

78 2aa

iz Kingziam

~14 PRI 74T
A4 IO 0

itk

Passport & Visa details

ar Please suem t Risaot L Visa

Vatn iRt L i | sie el

Tirt H3T § ey wai o vn e andze

Enar Some dzi
bzl
bocking

A & Student

Azl e £

Az iype: Fremi.m

seart el 7

Srart dati 2 Mo 3

r & Student

Type o rarsctee il sl heppartien 1 harn)

A Dt

Ceparture

e Ak Gl
Ak ki TEC
Flighe

Onprarm Gl 22001004
Deparsire Tis T T332

OTHER* MEDIA

Make navigation collapsible

Potentially look at rearranging the left hand
navigation to have more important links at the
top and to group some links e.g. security
details under “My Profile”



Author Bill Galloway
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UT-03 Complete post payment tasks and access all customer information screens Version: 01

Passport and Visa Information Mplbac .
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If navigating to another page and not collapsing
the navigation we will need to anchor down the
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@ On mobile it's not as obvious that passport
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Potentially combine passport details and visa
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UT-03 Complete post payment tasks and access all customer information screens Version: 01

UT3 - TCO06 - Check course information, invoice and email communication

If navigating to another page and not collapsing
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